R|CHARD J. WERS|NGER M.S. 8002 Northeast Highway 99, Suite B PMB 278

Vancouver, Washington 98665
(360) 901-1915 & fax: (360) 687-1513
rich@rjwconsulting.org

Summary = Over twelve years training professionals in complex, technology intensive organizations.
= Over eleven years managing and supervising maintenance of plant and operating systems
equipment in industry and aboard US Navy ships.
= Over 40 years in large and small organizations successfully supervising, managing, and
coordinating in private industry and the federal government.
Training Jive Software, Inc. 2010 Portland, OR
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Customer Education Instructor
= Provided online and onsite training to Jive’s enterprise customers.
= (Created professional online, web-based courseware including videos and CBT materials.

Fios, Inc. 2007-2010 Portland, OR
Technical Trainer

= Managed, developed and delivered client training on company’s products and services.
= Developed syllabi and training content for instructor-led training, delivered remotely over
the Web and on-site.

= Developed, produced and published on-demand web-based training tutorials of recorded
and narrated video.

Western Federal Lands Highway Division 2005-2007 Vancouver, WA
Training Instructor

= Trained staff of 270+ on MS Word, Excel, PowerPoint, Access, Adobe Acrobat

= Designed and published over 190 How-to’s on division’s intranet

= Developed and conducted staff training during upgrade from Microsoft Office 2000 to
Microsoft Office 2003

Contractor with S&K Technologies, Inc. and Diligent Consulting, Inc.

Heald College 1999-2005 Portland, OR
Computer Technology, Business Instructor

RJW Consulting 1998-Present Vancouver, WA

President and Trainer

= Design, develop, publish and maintain sophisticated Web sites for non-profits and
businesses.

=  Taught under contract for Washington State University (Vancouver) Continuing
Education: Adult Computer Software Applications Training

Saudi Naval Expansion Program - Fleet Introduction Team:
1982-1984 Norfolk, VA

Instructor

= Researched training needs, identified goals, wrote training course. Instructed (OJT and
classroom) RSNF officers and senior enlisted assigned to small naval combatants in
Shipboard Administration, Resource Management, Operational Planning, and Execution
of Underway Evolutions.
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Maintenance
and
Operations
Management

Saudi Naval Expansion Program - Fleet Introduction Team  1982-1984 Norfolk, VA

Maintenance Liaison Officer

= Served as primary US Navy liaison during transatlantic and Mediterranean Sea crossings
of Royal Saudi Naval Forces gas turbine propelled small naval combatant ships. Directed
all repairs and logistic support on-site throughout the voyages. Directed the on-site in
foreign countries efforts of Navy, contractor, and American diplomatic support.

Container Corporation of America 1980 -1982 Houston, TX

Plant Engineer

= Managed corrective and preventive maintenance of corrugated boxboard production plant
facilities and complex machinery.

= Supervised, coordinated, and planned machinery upgrades and new equipment
installations in a union environment.

Procter & Gamble Paper Products Co. 1979 -1980 Albany, GA

Maintenance Team Manager

= Supervised and directed all preventive and corrective maintenance of modern high-speed
tissue paper machine. Managed major equipment upgrades.

Acquisition AEGIS Program Office 1990-1998 Arlington, VA
Management Acquisition Manager (GS-13)
* Managed procurements for major US Navy shipbuilding program
= Significant leadership, fiscal, and business responsibilities
Naval Sea Systems Command 1987-1990 Arlington, VA
Project Engineer (GM-13)
= Directed procurements, budget, technical issues for foreign navy program
American Systems Engineering Corporation 1986-1987 Arlington, VA
Program Manager
= Managed the NAVSEA PMS 313BT, formerly SEA 913BT, Production and Technical
Services contract in support of the reactivation modernization, and fleet introduction of
the BB-61 IOWA Class Battleships
Scientific Management Associates, Inc. 1984-1985 Landover, MD
Senior Systems Analyst
= Provided Foreign Military Sales (FMS) case program management support on-site at the
Headquarters, Naval Sea Systems Command. Facilitated the vital interface between the
company and the Royal Australian Navy (RAN) DDG Modernization and Follow-on
Technical Support Programs managed by PMS313G.
» Tracked and maintained the status of Project Office directed procurements of material,
equipment, technical publications, software, and training that were designated by the
Project Office for intensified management.
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USS BAGLEY (FF-1069) 1977 -1979 Homeports: San Diego & Long Beach, CA

Engineer Officer

= Responsible for operation (including Casualty Control) and maintenance of FF-1052 Ship
Class 1200 psig steam propulsion plant and auxiliary equipment. Systems included
HVAC, potable water, ship’s steam and diesel electrical generation and distribution, HP
and LP air, boat engines, interior communications and public address, plumbing and
piping, fresh water distillation, hull and water-tight integrity, installed and portable fire-
fighting.

= Directed the combined endeavors of 4 naval officers and over eighty enlisted personnel.
Provided technical and managerial direction. In charge of performance results, personnel
appraisals, counseling and discipline.

= Stood watch as a qualified Officer of the Deck (Fleet Operations) and 1200 psig
Engineering Officer of the Watch.

USS CAPODANNO (FF-1093) 1975 -1977 Homeport: Mayport, FL

Engineer Officer

= Responsible for operation (including Casualty Control) and maintenance of FF-1078 Ship
Class 1200 psig steam propulsion plant and auxiliary equipment. Systems included
HVAC, potable water, ship’s steam and diesel electrical generation and distribution, HP
and LP air, boat engines, interior communications and public address, plumbing and
piping, fresh water distillation, hull and water-tight integrity, installed and portable fire-
fighting.

= Steamed plant through Mediterranean and Indian Ocean (MIDEAST) deployments, a
major restricted repair availability, and preparations for a yearlong "Baseline" overhaul.

= Directed the combined endeavors of 4 naval officers and over eighty enlisted personnel.
Provided technical and managerial direction. In charge of performance results, personnel
appraisals, counseling and discipline.

USS STRIBLING (DD-867) 1970 -1972 Homeport: Mayport, FL

Main Propulsion Assistant (Assistant Engineer Officer)

= As principal assistant to the Chief Engineer, responsible for the operation and
maintenance of DD-692/710 Ship Class 600 psig steam propulsion plant (four boilers and
two steam turbine main engines) and auxiliary equipment, supervised overhaul of the
plant at the Charleston Naval Shipyard, and operated the plant on two Mediterranean

deployments.
Education 1984 Golden Gate University San Francisco, CA
= M.S., Human Relations
1979-1980 Darton College Albany, GA
=  Masters prerequisites
1970 University of South Carolina Columbia, SC

= B.S., Chemistry and Naval Science

Certifications

US Navy (DoD)

=  Member of Acquisition Professional Community since July 9, 1996.

= Certified to Level III in the Manufacturing, Production, and Quality Assurance Career
Field (DAWIA) on July 9, 1996.

Software Applications (Microsoft)

=  Microsoft Office Specialist Master Instructor: Office 2003, XP, 2000
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Interests

Volunteer: Men’s Council of Greater Washington DC: Designed and maintain their Web

site. http://www.menswork.org

Bird-watching, geology (particularly Pacific Northwest), poetry recitation, computer
technologies, Web design, classical music, rock & roll, reading, Web developments.

Associations

Member: American Society for Training and Development (ASTD) http:/www.astd.org
Member: Military Officers Association of America (MOAA) http://www.moaa.org

Member: U.S. Naval Institute (USNI) http://www.usni.org
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Software Competencies

Years of

Software Application Experience Expertise Level | OS
TechSmith Camtasia through 2.5 Expert WIN

v6

TechSmith Snaglt through v9 | 3.5 Expert WIN
Microsoft Sharepoint User 2.5 Expert WIN

MS Word through 2007 25 Expert WIN/MAC
MS Excel through 2007 25 Expert WIN/MAC
MS PowerPoint through 2007 | 23 Expert WIN/MAC
MS Access through 2003 7 Competent WIN

MS Outlook through 2007 11 Expert WIN

MS Publisher through 2003 3 Novice WIN
Adobe Acrobat v.8 Standard 3 Expert WIN
Adobe Photoshop 5 Novice WIN/MAC
MS Internet Explorer v6+ 12 Expert WIN/MAC
Mozilla Firefox 7 Expert WIN/MAC
MS Entourage 7 Expert MAC
Apple Safari 7 Expert MAC
HTML - XHTML 11 Expert WIN/MAC
CSS 10 Expert WIN/MAC
Movable Type (blogging) 9 Expert WIN/MAC
Claris Filemaker Pro 18 Expert WIN/MAC
WebEx 2.5 Expert Web
Microsoft Live Meeting 2.5 Expert Web

Fios Prevail 2.5 Expert Web

Jive SBS 3 months | Competent Web




